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As a reminder 9-1-1 should only be called for an emergency. If you have general questions about
COVID-19 you can direct your questions to the email or phone number below.

Texas Department of State Health Services (DSHS)

DSHS can help answer COVID-19 questions
Email: coronavirus(wdshs.texas.gov

DSHS COVID-19 Call Center: Call 2-1-1 option 6
Hours 24/7

Texans, no matter where they live, can dial 2-1-1 or (877) 541-7905 and select option 6 to get
information and referrals to COVID-19 social services, including testing, community clinics,
unemployment benefits and more.

CDC

You can go to cde.gov, click on Coronavirus Disease 2019 for further information.
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